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         Cancellation and Release of Liability Policy
CANCELLATION POLICY:
24 hours notice is required for cancellation of a session. Please understand that we cannot reschedule appointments at that time and cannot waive cancellation fees unless there is an emergency.  Failure to cancel within this time frame or failure to show up for a session will result in the client being charged for the session. This covers the cost of reserving the instructor’s time and studio space.
SEMI PRIVATE CANCELLATION POLICY:  If you are part of a semi private session and one of you must cancel, the session then becomes a private session and the private session fee will be charged. 

** Please note that all private and semi private sessions expire 3 months from the purchase date. These sales are non-refundable and non-transferrable.**

GROUP POLICY: Group packages may only be used for training time and day chosen at the time of purchase.  If a client misses a session for any reason, the cost of that session will be forfeited.  No refunds or cancellations will be accepted.


RELEASE OF LIABILITY POLICY:

By signing this document, I acknowledge that I voluntarily have chosen to participate in exercise.  I am aware that exercise by nature may be strenuous and possess potential physical risks.  I accept all responsibility for my health and any resultant injury or mishap that may affect my well being or health in any way.  I hold harmless of any responsibility, the trainer, the facility or any persons involved with this exercise program 
or testing procedures.

SOCIAL MEDIA RELEASE WAIVER
I am aware that my name, picture or a video of me may appear in a YouTube video or on other social media websites that are related to The Pilates Edge, INC including but not limited to FaceBook, Twitter, Instagram, etc. I hereby grant permission to The Pilates Edge, INC. to use my picture, voice, or name for these purposes.
I hereby release The Pilates Edge, INC. and its employees from any and all liability whatsoever.
NAME: (PRINT)___________________________________________________

SIGNATURE:_____________________________________________________

DATE:___________________________________________________________
